*A]32311p 1OAIAINS Y] }DBIUOD 40 UOIBWLIOJUI BAIXD
10} ))se |ON OQ ‘@pew usaq sey [edidyas AgD e duQ «
"wJey Jo ‘uoliel|elas ‘ewbns Jo ysu
J3Y}Iny 1 JOAIAINS 3y} Ind AewW SUOI}De SWOS *spaau
10 SJUBM JOAIAINS B JeyM MOy hok swnsse [ON Od *
's|1eyap [euosiad S JOAIAINS
9Y3 J0 JuspIdUl 3} Jo sjie3ap Aue umop 33am [ON OQ *
*(239 ‘s10s1n19dnNs ‘s1apes| AJunwiwod ‘dd1jod ‘Ajiwiey)
S9PN[DUI SIY3) OS Op 0} SABS JOAIAINS B3 SSI|UN SIBYIUSPI
|euosiad Jo Juapidul 3y3 jo sjie3ap aieys |ON Od *
‘(Ajlwey *6-9) uosiad pJiyy e Jo Jojesadiad
93 pue JOAIAINS DY} USIMISQ d)elpaw [ON Od *
*(3N0OQe 2INS J0U dJe NOA UOI_WIOUI JO) UOIjeWIOUI
9s|ey apinoid Jo sasiwoad asjey jew JON OQ *
*syudwabpn( 10 ad1Ape Jayo |ON Od *
abeuew ased/19¥I0M
|e120s e Jo 3]04 3Y1 S siy] “Bulj@sunod apiaoid |ON OQ *
"9JUI|O0IA 93 dZI[ewWIulW JO dzZIjeIA} JON Od *
“JOAIALINS 3Y} 321pea3uod 1o 3gnop JON Od *
‘duaidxd
Y3 DAIJD4 JOAIAINS DY eW Jey) suofysanb yse |ON OQ *
*S|1e39P J2Y}HINJ JO UOIIRWIOUI
Buipinoad ojul Joainns sy} aanssaad JON OQ *
*Aysnd 1o aaisnyul 9q ‘9|doad uo djay @340 JON Od *

1ON Od

"9]qe|IBAR 2I9UM SDIAIDS YIIM SIOAIAINS Ul

10 J3j3a Ajjennuapyuod pue Kajes 03 moy mouy OQ *
‘(JoAIAINS
SU3 JO JU3SUOD pawIojul 3yl Yyum Ajuo pue ‘quiod |10y
AgD 21enidoidde 03 Ajjerruspyuod ased ay3 Jaja1) ased

ay3 Inoge pawojul 3jdoad jo saquinu ay3 ywi| OQJ *
‘@21Ape 3AI6 J0uU Op ‘wIoju] "UOISIdIP

UMO JI9Y3} )W 01 SIOAIAINS 3Y3 JO 1ybL a3 12adsas 0Q +

‘spuawabpnf umo Inok apise 13s pue Jo aleme aq O *
"}|ney Jay/ SIY 30U SeM SIY] Jey] JOAIAINS

9y ainsseay ‘A1aIxue aonpas djay 03 110jwiod 130 OJ *
19puab pue uoibija. ‘swoisnd

s,uosiad ay) buriapisuod Aq Ajo1edoidde aneyaq OQ «

'suonsanb bupjse 3noyym uosiad sy3 03 uaisij O *
‘90e|d 91eALId ‘B)eS B Ul 9INSO[ISIP dY3 0} US1SI|

pue A31jenrnuapyuod Yim Uoljewlojul ay3 jeas 0qd «
‘payioddns pue aes |93} JOAIAINS dY] 9YeW P|NOM

1By} J3Y310 JO Ajiwie} ‘pually e 30e3U0D 03 1340 O *
("3 “}IS 0} 2I9YMBWIOS 4D}eM

1240 6'9) oddns pue aJed jesnydead apinoad OQJ -
“19buep ajeipawiwi woiy

3jes a1e NOA pue JOAIAINS Y3 Y304 1eY) 9ins axew O *
‘BuIylod 10 3ed |edIpaw Jusbin pasu

Kew SI0AIAINS SWOS "spaau Juaban diseq ssaippe O «
‘9WI} JO peaye Uol3ed0| Y} Ul d|gejieae aie yeyy poddns

pue Sa21AISS Y3 Inoge pawojul 3g ‘patedasd aq 0Q «

oda

SLHOIY ANV ALINDIA ‘A134VS 3LOWOHd OLS1.NOd ANV S.0d

Gender-Based Violence
Constant Companion

Location:

Available services and contacts:

In the absence of a localized referral pathway

and GBV or Protection focal point, contact a
provider of last resort (this may be a national GBV
coordinating agency or agency specific Protection
or GBV advisor, amongst others).

Fold along
these lines

Gender-Based Violence
Constant Companion

Contents of the fold-out:

This fold-out contains three basic tools
for field practitioners to know what to
doin case a GBV incident is disclosed to
them.

- Do’s and Dont’s
- Responding to a GBV disclosure

- Location-specific available services

www.sheltercluster.org/gbv



SAFELY AND ETHICALLY RESPONDING TO A GBV DISCLOSURE

...by the survivor

( A GBV incident is disclosed to you... )

...by someone

her/himself*

Provide Psychological First Aid
(PFA), if you are trained in PFA. If you are

*else

Provide up-to-date and relevant information
regarding services and support that may be

not trained in PFA, listen attentively and
supportively using guidance on the reverse
of this card.

available to the survivor. Encourage the individual to
share this information safely and confidentially with
the survivor so that s/he may disclose as willing.
Note: Do not seek out GBV survivors. Ask advice
from a GBV or Protection specialist if you believe
the survivor to be in imminent danger.

ISA
REFERRAL
PATHWAY +

AVAILABLE?
Use the referral pathway process to
inform the survivor about available services.

Communicate accurate information
about services available or those that
are not. Offer to seek advice from a GBV
specialist on potential options available
to the survivor.

Maintain confidentiality regarding
the information shared. Explain that the
survivor may change his/her mind and
receive support at any time.
Note: If the survivor is in imminent danger,
seek advice from a GBV specialist.

Y

Does
the survivor
choose to be referred
to a specialized GBV
service?

4 Refer the survivor in a safe and )
confidential manner adhering to local
protocols and procedures. Do not share
information about the case to anyone
without explicit and informed consent of the

survivor. Do not record details of the incident

or personal identifiers of the survivor, this is
the role of a case manager only.

Note: If concerned about the wellbeing of the

survivor after referral, reach out to the GBV

cewice provider directly, not to the survivor.J

Receiving quality medical
care within 72 hours from

an incident can prevent
transmition of STI, and
within 120 hours can prevent
unwanted pregnancy.

4 CHILD PROTECTION )
A child’s best interests, his or her physical and emotional wellbeing as well as safety, are
central to how we respond to GBV incidents experienced by persons under the age of 18. If
the survivor is aged below 18, obtaining permission from the parent/caregiver is required to
facilitate referrals. Depending on the level of maturity of the child and local laws, children aged
15—-17 can generally provide their own permission (for example, when a perpetrator is a parent
or caregiver). Where mandatory reporting procedures exist, communicate these to the child
and their caregiver. It is always essential to understand that the risks to girls and boys may
be different, and female staff should always be at the frontline of response for child survivors.

\ Always seek advice from child protection/GBV specialists wherever possible. Y,

72-hour
window!

www.sheltercluster.org/gbv




